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Elevating Intelligence Beyond Dashboards.



Naunira™

Elevating Intelligence Beyond
Dashboards.

Turning data into direction, foresight into advantage, and insight into action.

In today’s world, data is no longer a historical record. It is a live operating asset
that shapes decisions, outcomes, and competitive advantage in real fime.

Nuantra™ is an enterprise intelligence platform designed for organisations that
need more than dashboards and static reports. It ingests, enriches, and interprets
data from any source to deliver intelligence that is contextual, predictive, and
actionable.

Whether analysing customer behaviour, forecasting operational risks, or modelling
complex, large-scale systems, Nuantra™ creates clarity where there was
previously noise. It bridges business infelligence, advanced analytics, predictive
modelling, and automated decision support into a single intelligence fabric.

Designed for scale, security, and continuity, Nuantra™ enables organisations to
understand the present, anticipate the future, and optimise outcomes in real time.
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The Intelligent Shift

From Reporting to Living Intelligence

For decades, organisations have relied on dashboards and reports to
understand performance. These tools were built for hindsight — summarising
what already happened.

But modern operating environments are volatile, interconnected, and
fast-moving. Decisions must be made continuously, often with incomplete
information and increasing risk. Traditional business intelligence struggles to
keep pace.

Dashboards show metrics, but they do not explain why events occur, what is
likely to happen next, or how leaders should respond. As a result, organisations
react instead of anficipate, risks surface too late, and intelligence remains
disconnected from action.

Nuantra™ represents a fundamental shift — from reporting to continuous
intelligence. It freats data as a living system: streaming in real time, interpreted
in context, analysed across domains, transformed into foresight, and
orchestrated into decisions. Rather than delivering static insights, Nuantra™
continuously processes transactional data, behavioural signals, and
operational telemetry to surface trends, anomalies, and performance drivers
the moment they emerge.

Executives and teams gain a live view of the organisation as it changes,
enabling decisions that are timely, precise, and deeply informed.

This is not analytics as a function.

It is intelligence as an operating capability.
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Enterprise & Predictive

Intelligence
Enterprise Intelligence & Live Analytics

Nuantra™ delivers real-time intelligence across every part of the organisation.
Intelligence is no longer delayed, fragmented, or siloed — it is available the moment
conditions change.

The platform continuously analyses transactional data, user behaviour, and
operational signals to uncover trends, outliers, and performance drivers as they occur.

Key capabilities include:

» Continuous streaming analytics for real-time monitoring

* Executive control-tower visualisations with adaptive metrics

* Root-cause discovery across operational, financial, and customer domains
* Automated insight generation for executive summaries

* Cross-domain intelligence through unified KPI frameworks

* Natural-language analytics for conversational exploration

This enables faster awareness, clearer insight, and more confident decision-making at
every level of the organisation.

Predictive Foresight & Scenario
Modelling

Understanding what is happening now is no longer sufficient. Competitive
advantage comes from anticipating what is likely to happen next and preparing for
it before it unfolds.

Nuantra™ applies advanced predictive algorithms and machine learning to model
future states across complex systems. It identifies patterns, probabilities, and risks,
allowing organisations to move from reaction to foresight.

Capabilities include:

* Forecasting models for revenue, demand, and operational risk

* Predictive maintenance alerts with downtime probability scoring
» Scenario simulations for budget, workforce, and asset planning

* Customer churn modelling with behavioural prediction

* Environmental and seasonal pattern recognition

* Automated recommendations aligned to optimal outcomes
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Behavioural & Customer Intelligence

Behind every fransaction and process is human behaviour. Nuantra™ uncovers deep
behavioural patterns across customers, citizens, employees, and users.

Capabilities include:

* Segmentation by behaviour, sentiment, lifecycle, and value

* Voice-of-customer analytics across text, audio, and chat data
* Conversion and journey optimisation insights

* Experience scoring with predictive satisfaction modelling

* Service performance insights linked to behavioural outcomes
» Cohort tfracking with longitudinal behaviour mapping
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Operational & Financial
Intelligence

Operational Performacne & Efficiency
Analyfics

Nuantra™ delivers deep visibility info how work actually lows across the organisation.
It identifies bottlenecks, inefficiencies, and performance gaps that are often invisible
in traditional reporting.
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Key capabilities include:

* End-to-end process analytics for cycle times and delays

* Workforce utilisation and productivity intelligence

* Supply-chain flow analysis and logistics optfimisation

* SLA monitoring with automated exception reporting

* Asset utilisation insights across equipment and infrastructure
* Al-driven operational recommendations

Financial & Commercial Insight Engine

For CFOs and commercial leaders, trust in data is non-negotiable. Nuantra™
provides high-integrity financial intelligence that illuminates profitability, financial risk,
and commercial performance.

Capabilities include:

* Revenue, margin, and cost-structure analysis

* Real-time financial risk assessment

* Pricing, elasticity, and product-mix analytics

» Forecast-versus-actual performance modelling

» Contract performance insights and leakage detection

* Automated financial storytelling for board-level reporting

Deep Al Analytics & Cognitive Insight

Nuantra™ transforms traditional analytics into cognitive intelligence — understanding
relationships, causality, sentiment, and context at scale.

*spapoqysba puoAag asuabijjaul Bunpas|3

Capabilities include:

* Pattern clustering revealing hidden correlations

* Anomaly detection with embedded root-cause intelligence
* Al assistants for guided exploration and scenario modelling
* Retrieval-augmented insights across enterprise knowledge

* Cross-system intelligence maps

Trust, Governance &

Architecture

Data Quality, Governance & Lineage
Intelligence
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Insight is only valuable when it is tfrusted. Nuantra™ embeds governance, quality,

and lineage directly into the intelligence lifecycle.
Capabilities include:

* Data-quality scoring with automated remediation

* Full lineage visibility from source to insight

* Policy-based access control and intelligent masking

* Master-data consistency checks

* Compliance intelligence aligned to POPIA and global standards
* Secure sandbox environments for analytics experimentation

Security, Conftinuity & Platform
Architecture

Nuantra™ is engineered for secure, resilient, and continuous operation.

Architecture highlights include:

* End-to-end encryption of data at rest and in motion

* |solated environments with strict access intelligence

* High-availability and continuity design

* Intelligent data fabric unifying live and historical data

» Cognitive processing engine for large-scale analytics

* Insight orchestration layer converting analytics intfo actions
* Distributed compute acceleration for real-time workloads
» Continuous intelligence pipelines
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Why Nauntra™

Turning Data Into Direction

Nuantra™ is more than an analytics platform. It is an intelligence capability that
strengthens organisations, informs leadership, and accelerates tfransformation.

What sets Nuantra™ apart:

* Unified enterprise understanding

e Predictive confidence at every decision

* Scalable from department to national environments
* Human-friendly and analyst-ready

» Secure, governed, and audit-ready by design

» Continuous intelligence that evolves over time

When intelligence is accurate, timely, and frusted, organisations act with
purpose. Decisions become grounded in evidence. Strategies become adaptive.
Operations become resilient.

Nuantra™ transforms data into direction.
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© 2025 Synnect (Pty) Ltd. All rights reserved.

This document and its contents, including all concepts, frameworks, methodologies, designs, and platform architectures, are the intellectual
property of Synnect (Pty) Ltd.

The information contained herein is provided for informational purposes only and remains proprietary to Synnect. No part of this document may be
reproduced, distributed, modified, or used for commercial or public purposes without prior written consent from Synnect (Pty) Ltd.

All rights are expressly reserved.
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